
NOTIFICATION ON THE METHOD OF 

SUBMITTING CONSUMER OBJECTION 

 

In accordance with Art. 10. Consumer Protection Act NN 41/14, 110/15, 14/19 

we inform consumers that their written objections about the quality of our services 

may be endure and submitted in writing form to the following address: 

 

SmartWay d.o.o. 

Glavna 23 

Sveti Martin na Muri, HR-40313 

Croatia 

 

 

or by e-mail: 

 

 

info@smartway.com.hr 

 

 

The answer to your objection will be given in writing form or through a given 

email within the legal deadline. 

 

 

Consumer: 

Name and surname: 

Address for delivery of the response: 

mailto:info@smartway.com.hr

